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Ðàáîòà âûïîëíåíà â ðàìêàõ ðåàëèçàöèè Ãëî-
áàëüíîé ïðîãðàììû ïî áîðüáå ñî ñëåïîòîé «Çðåíèå 
2020: Ïðàâî íà çðåíèå». 

Âñòóïëåíèå. Â íàñòîÿùåå âðåìÿ â Óêðàèíå ïðî-
õîäèò ðåôîðìà ñèñòåìû çäðàâîîõðàíåíèÿ, èìåþ-
ùàÿ ãëàâíîé öåëüþ îáåñïå÷åíèå äîñòóïà ê ìåäè-
öèíñêîé ïîìîùè âñåõ ãðàæäàí, à òàêæå óëó÷øåíèå 
åå êà÷åñòâåííûõ ïîêàçàòåëåé. Ïðîöåññ ðåôîð-
ìèðîâàíèÿ â ñôåðå çäðàâîîõðàíåíèÿ èìååò ñâîè 
ñïåöèôè÷åñêèå îñîáåííîñòè, ñóùåñòâåííî îòëè÷à-
þùèåñÿ îò ðåôîðìèðîâàíèÿ äðóãèõ îòðàñëåé ýêî-
íîìèêè Óêðàèíû [1,3,4]. Ðåôîðìà çäðàâîîõðàíåíèÿ 
Óêðàèíû èìååò ìíîãî àñïåêòîâ, êàæäûé èç êîòîðûõ 
íóæäàåòñÿ â ñåðüåçíîì îáîñíîâàíèè è îñìûñëåíèè 
ñïåöèàëèñòàìè ðàçíîãî ïðîôèëÿ, íå òîëüêî ýêîíî-
ìèñòàìè, þðèñòàìè, îðãàíèçàòîðàìè çäðàâîîõðà-
íåíèÿ, íî è ìåäèöèíñêèìè ðàáîòíèêàìè ðàçíîãî 
óðîâíÿ [5]. 

Âàæíîé ñîñòàâëÿþùåé ðåôîðìû çäðàâîîõðà-
íåíèÿ ÿâëÿåòñÿ åå êàäðîâûé àñïåêò, à òàêæå åãî ñî-
öèàëüíî-ïñèõîëîãè÷åñêàÿ ñîñòàâëÿþùàÿ, êàñàþ-
ùàÿñÿ ìåäèöèíñêèõ êàäðîâ (âðà÷åé è ìåäèöèíñêèõ 
ñåñòåð), êîòîðûå ôàêòè÷åñêè ÿâëÿþòñÿ ñâÿçóþùèì 
çâåíîì ìåæäó ñèñòåìîé çäðàâîîõðàíåíèÿ è ïà-
öèåíòàìè [6-9]. Óñïåøíîñòü ðåôîðìèðîâàíèÿ îò-
ðàñëè íàïðÿìóþ ñâÿçàíà ñ ãëóáîêèì ïîíèìàíèåì 
ìåäèöèíñêèìè ðàáîòíèêàìè íåîáõîäèìîñòè è íå-
èçáåæíîñòè ïðîèñõîäÿùèõ â çäðàâîîõðàíåíèè ïå-
ðåìåí, öåëü êîòîðûõ íå òîëüêî ïîâûøåíèå êà÷åñòâà 
è äîñòóïíîñòè ìåäèöèíñêîé ïîìîùè íàñåëåíèþ, íî 
è â ïîâûøåíèè ïðîôåññèîíàëüíîãî è ñîöèàëüíîãî 
ñòàòóñà ìåäèöèíñêèõ ðàáîòíèêîâ. 

Ïðîâåäåííûå íàìè èññëåäîâàíèÿ ñîöèàëüíî-
ïñèõîëîãè÷åñêîãî íàñòðîÿ âðà÷åé, îêàçûâàþùèõ 
âûñîêîêâàëèôèöèðîâàííóþ îôòàëüìîëîãè÷åñêóþ 
ïîìîùü [2], ïîçâîëèëè óñòàíîâèòü, ÷òî óäîâëåò-
âîðåíû ñâîåé ðàáîòîé (87±7,0) % ñïåöèàëèñòîâ, 
óñëîâèÿìè òðóäà – (87,7±7,0) %, óðîâíåì çàðàáîò-
íîé ïëàòû – òîëüêî â (8,0±5,7) % âðà÷åé. Ðåçóëüòà-
òû ìåäèêî-ñîöèîëîãè÷åñêîãî îïðîñà ïîäòâåðäèëè 

ñòðåìëåíèå âðà÷åé ê ïîâûøåíèþ ñâîåãî ïðîôåññè-
îíàëüíîãî óðîâíÿ (100 % îïðîøåííûõ), ê îñâîåíèþ 
íîâûõ ìåòîäîâ äèàãíîñòèêè è ëå÷åíèÿ ïóòåì ðåãó-
ëÿðíîãî ÷òåíèÿ ñïåöèàëèçèðîâàííîé ëèòåðàòóðû – 
(95±3,9) % îïðîøåííûõ, ó÷àñòèÿ â íàó÷íûõ êîíôå-
ðåíöèÿõ è ñåìèíàðàõ – (83±7,8) % ðåñïîíäåíòîâ, 
÷òî ÿâëÿåòñÿ îáÿçàòåëüíûì óñëîâèåì ïðîôåññèî-
íàëüíîé óñïåøíîñòè. 

Àíàëèç ðåçóëüòàòîâ ïðîâåäåííûõ èññëåäîâàíèé 
ïîêàçàë, ÷òî (74±9,1) % îïðîøåííûõ âðà÷åé ïñèõî-
ëîãè÷åñêè íå ãîòîâû ê ðåôîðìå çäðàâîîõðàíåíèÿ, 
(96±3,9) % îïðîøåííûõ ãîòîâû ñîâìåùàòü ðàáîòó 
â ãîñóäàðñòâåííîé áîëüíèöå ñ ÷àñòíîé ïðàêòèêîé, 
(4±3,9) % – õîòåëè áû îòêðûòü ñâîþ ÷àñòíóþ êëèíèêó. 

Çíà÷èòåëüíûé èíòåðåñ ïðåäñòàâëÿåò ïðîôåñ-
ñèîíàëüíîå ìíåíèå è îòíîøåíèå ê ðåôîðìå çäðà-
âîîõðàíåíèÿ ñðåäíåãî ìåäèöèíñêîãî ïåðñîíàëà, 
ÿâëÿþùåãîñÿ ñàìûì ìíîãî÷èñëåííûì îòðÿäîì 
ìåäèöèíñêèõ ðàáîòíèêîâ, ïîñòîÿííî è òåñíî îáùà-
þùåãîñÿ ñ áîëüíûìè ïðè ïðîâåäåíèè äèàãíîñòè÷å-
ñêèõ è ëå÷åáíûõ ïðîöåäóð, âûõàæèâàíèè áîëüíûõ. 
Èì ïðèíàäëåæèò îäíà èç êëþ÷åâûõ ðîëåé â ïðîöåñ-
ñå ðåôîðìèðîâàíèÿ çäðàâîîõðàíåíèÿ, îáåñïå÷å-
íèè äîñòóïíîñòè è êà÷åñòâà ëå÷åáíî-ïðîôèëàêòè-
÷åñêîé ïîìîùè íàñåëåíèþ. 

Öåëüþ äàííîé ðàáîòû ÿâèëàñü îöåíêà îòíîøå-
íèÿ ñðåäíåãî ìåäèöèíñêîãî ïåðñîíàëà ê ðåôîðìå 
âûñîêîêâàëèôèöèðîâàííîé îôòàëüìîëîãè÷åñêîé 
ïîìîùè. 

Îáúåêò è ìåòîäû èññëåäîâàíèÿ. Â ñîîòâåò-
ñòâèè ñ öåëüþ ðàáîòû íàìè áûë ïðîâåäåí îïðîñ ïî 
èçó÷åíèþ ïðîôåññèîíàëüíîãî ìíåíèÿ 64 ìåäèöèí-
ñêèõ ñåñòåð, ðàáîòàþùèõ â ãîðîäñêîé êëèíè÷åñêîé 
áîëüíèöå, êîòîðàÿ îáåñïå÷èâàåò âûñîêîêâàëèôè-
öèðîâàííóþ îôòàëüìîëîãè÷åñêóþ ïîìîùü. Â àí-
êåòàõ, ïðåäëîæåííûõ ìåäñåñòðàì, áûëè âûäåëåíû 
äâà àñïåêòà: ïðîôåññèîíàëüíî-ïñèõîëîãè÷åñêèé 
è ôèíàíñîâî-ïñèõîëîãè÷åñêèé, à òàêæå ñîäåðæà-
ëèñü âîïðîñû îòíîñèòåëüíî ðåôîðìû çäðàâîîõ-
ðàíåíèÿ (ðèñ.). Âñå îòâåòû îöåíèâàëèñü â áàëëàõ. 
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Ðÿä âîïðîñîâ îöåíèâàëñÿ ïî ïÿòèáàëëüíîé ñè-
ñòåìå, îñòàëüíûå ïî äâóõ- èëè òðåõáàëëüíîé. Ïî 
ïÿòèáàëëüíîé ñèñòåìå îöåíèâàëèñü îòâåòû: äà 
(5 áàëëîâ), â îñíîâíîì äà (4 áàëëà), òðóäíî ñêàçàòü 
(3 áàëëà), â îñíîâíîì íåò (2 áàëëà), íåò (1 áàëë). 
Ïî òðåõáàëëüíîé ñèñòåìå îöåíèâàëèñü îòâåòû: äà 
(3 áàëëà), òðóäíî ñêàçàòü (2 áàëëà), íåò (1 áàëë). 
Ïî äâóõáàëëüíîé ñèñòåìå îöåíèâàëèñü îòâåòû: äà 
(2 áàëëà), íåò (1 áàëë). 

Ïåðåâîä ðåçóëüòàòîâ îïðîñà â áàëëû ïîçâîëèë 
èñïîëüçîâàòü ñòàòèñòè÷åñêèå ìåòîäû îáðàáîòêè 
äàííûõ (ìåòîä àíàëèçà àëüòåðíàòèâíûõ ïðèçíàêîâ 
[4]). 

Ðåçóëüòàòû èññëåäîâàíèé è èõ îáñóæäåíèå. 
Îòíîøåíèå ñïåöèàëèñòîâ ê ñîâðåìåííîé ñèòóàöèè 
â çäðàâîîõðàíåíèè Óêðàèíû è ïðîõîäÿùåé åãî ðå-
ôîðìå çàâèñèò âî ìíîãîì îò âîçðàñòà è ïðîôåñ-
ñèîíàëüíîãî ñòàæà. Ñðåäíèé âîçðàñò ìåäèöèíñêèõ 
ñåñòåð, ïðèíÿâøèõ ó÷àñòèå â àíêåòèðîâàíèè, ñî-
ñòàâèë (43,5±12,4) ãîäà, à ñðåäíèé ñòàæ ðàáîòû – 
15-20 ëåò. Ýòî ïîçâîëÿåò ñäåëàòü âûâîä, ÷òî â îïðî-
ñå ó÷àñòâîâàëè ìåäèöèíñêèå ðàáîòíèêè, èìåþùèå 
äîñòàòî÷íóþ ïðîôåññèîíàëüíóþ êâàëèôèêàöèþ è 
ñîáñòâåííîå ìíåíèå ïî âîïðîñàì ïðîâåäåííîãî ñî-
öèîëîãè÷åñêîãî èññëåäîâàíèÿ. 

Îáðàáîòêà ðåçóëüòàòîâ îïðîñà, êàñàþùåãîñÿ 
ïðîôåññèîíàëüíî-ïñèõîëîãè÷åñêîãî àñïåêòà ðà-
áîòû ñðåäíåãî ìåäèöèíñêîãî ïåðñîíàëà (ðèñ.) ïî-
çâîëèëè óñòàíîâèòü, ÷òî óäîâëåòâîðåíû óñëîâèÿìè 
òðóäà (52±6,2) % îïðîøåííûõ, ÷òî äîñòîâåðíî áîëü-
øå (p<0,01), ÷åì íåóäîâëåòâîðåííûõ ((28±5,6) %). 
Îñòàëüíûå îïðîøåííûå íå èìåþò îïðåäåëåííîãî 
ìíåíèÿ ïî ýòîìó âîïðîñó. Ïî ìíåíèþ (62±5,8) % 
îïðîøåííûõ, ÷òî ñîñòàâëÿåò äîñòîâåðíîå (p<0,05) 

áîëüøèíñòâî, â ëå÷åáíîì ó÷ðåæ-
äåíèè äîñòàòî÷íî ìåäèêàìåíòîâ 
è èíñòðóìåíòàðèÿ, îñòàëüíûå 
(38±5,8) % îïðîøåííûõ ñ÷èòàþò, 
÷òî èõ íåäîñòàòî÷íî. 

Çíàþò ñâîè äîëæíîñòíûå 
èíñòðóêöèè (96±2,4) % îïðî-
øåííûõ, (86±4,3) % – ïðèäåð-
æèâàåòñÿ èõ â ñâîåé ðàáîòå. 
Äîñòîâåðíîå áîëüøèíñòâî îïðî-
øåííûõ – (88±4,1) % è (92±3,4) % 
èñïîëüçóþò îäíîðàçî âûé èí-
ñòðóìåíòàðèé è ôèêñèðóåò 
âûäà÷ó ëåêàðñòâ â ëèñòàõ íà-
çíà÷åíèé ñîîòâåòñòâåííî, ÷òî 
ïîäòâåðæäàåò ïðàâèëüíîå âû-
ïîëíåíèå äîëæíîñòíûõ èíñòðóê-
öèé. Äîñòîâåðíîå (p<0,01) áîëü-
øèíñòâî îïðîøåííûõ ìåäñåñòåð 
((86±4,3) %) èíôîðìèðóþò ïàöè-
åíòîâ î ïðàâèëàõ ïðåáûâàíèÿ â 
ñòàöèîíàðå, (75±5,4) % ïðîâîäÿò 
ðåãèñòðàöèþ æàëîá ïàöèåíòîâ. 
Ïðèíèìàþò ó÷àñòèå â ñîâåùàíè-
ÿõ ïî îöåíêå ðàáîòû ìåäñåñòåð 
(92±3,1) % îïðîøåííûõ. Âñå 

Ðèñ. Àñïåêòû ñîöèîëîãè÷åñêîãî îïðîñà ìåäèöèíñêèõ ñåñòåð. 

îïðîøåííûå çíàþò ñòàíäàðòû ñåñòðèíñêîãî óõîäà 
çà ïàöèåíòàìè è ïðèäåðæèâàþòñÿ èõ â ñâîåé ðà-
áîòå, (94±3,0) % îïðîøåííûõ ðåãóëÿðíî ïîâûøàþò 
ñâîþ ïðîôåññèîíàëüíóþ êâàëèôèêàöèþ. 

Ïîëó÷åííûå ðåçóëüòàòû óêàçûâàþò íà âûñîêèé 
ïðîôåññèîíàëüíûé óðîâåíü ñðåäíåãî ìåäèöèíñêî-
ãî ïåðñîíàëà è êà÷åñòâåííóþ îðãàíèçàöèþ ðîáîòû â 
ëå÷åáíîì ó÷ðåæäåíèè, îêàçûâàþùåì âûñîêîêâàëè-
ôèöèðîâàííóþ îôòàëüìîëîãè÷åñêóþ ïîìîùü. 

Âòîðîé àñïåêò îïðîñà êàñàëñÿ ñîîòâåòñòâèÿ 
ìàòåðèàëüíîãî âîçíàãðàæäåíèÿ êà÷åñòâó è êîëè-
÷åñòâó òðóäà ñðåäíåãî ìåäèöèíñêîãî ïåðñîíàëà. 
Óñòàíîâëåíî, ÷òî (64±6,0) % îïðîøåííûõ õîòåëè áû 
ðàáîòàòü áîëåå èíòåíñèâíî çà áîëüøåå âîçíàãðàæ-
äåíèå, ÷òî äîñòîâåðíî (p<0,001) áîëüøå, ÷åì òåõ, 
êòî ýòîãî áû íå õîòåë (8±3,4) %. Íå îïðåäåëèëèñü 
â ñâîåì îòâåòå (28±5,6) % îïðîøåííûõ. Äîâîëüíû 
ñâîåé ðàáîòîé (73±5,6) % îïðîøåííûõ, íå äîâîëü-
íû – (8±3,4) % îïðîøåííûõ, ÷òî ñîñòàâëÿåò äîñòî-
âåðíîå ìåíüøèíñòâî (p<0,001), íå îïðåäåëèëîñü 
ñ îòâåòîì (19±4,9) % îïðîøåííûõ. Äîñòîâåðíîå 
(p<0,001) áîëüøèíñòâî, ñîñòàâëÿþùåå (78±5,2) % 
îïðîøåííûõ, ñ÷èòàþò, ÷òî çàðàáîòíàÿ ïëàòà íå ñî-
îòâåòñòâóåò êà÷åñòâó è îáúåìó âûïîëíÿåìîé ðà-
áîòû, óäîâëåòâîðÿåò çàðàáîòíàÿ ïëàòà òîëüêî 
(9±3,6) % ìåäñåñòåð. Íå îïðåäåëèëèñü ñ îòâåòîì 
íà âîïðîñ î ñîîòâåòñòâèè çàðïëàòû è ñëóæåáíîé íà-
ãðóçêè (13±4,2) % ðåñïîíäåíòîâ. 

Íà âîïðîñ î íåîáõîäèìîñòè ðåôîðìû çäðàâî-
îõðàíåíèÿ (73±5,6) % îïðîøåííûõ ìåäñåñòåð îò-
âåòèëè óòâåðäèòåëüíî, ÷òî äîñòîâåðíî (p<0,001) 
áîëüøå, ÷åì òåõ, êòî ñ÷èòàåò, ÷òî ðåôîðìà íå íóæíà 
(5,0±2,4) %. Íå îïðåäåëèëèñü ñ îòâåòîì íà âîïðîñ î 
íåîáõîäèìîñòè ðåôîðìû (22±5,2) % ìåäñåñòåð. 
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Çíà÷èòåëüíûé èíòåðåñ ïðåäñòàâëÿþò îòâåòû 
ìåäèöèíñêèõ ðàáîòíèêîâ íà âîïðîñ î ïðåäïî÷òè-
òåëüíîé îðãàíèçàöèîííîé ôîðìå çäðàâîîõðàíåíèÿ. 
Îïðàøèâàåìûì áûëè ïðåäëîæåíû ðàçíûå âàðè-
àíòû îðãàíèçàöèè ìåäèöèíñêîé ïîìîùè íàñåëå-
íèþ: ñòðàõîâàÿ ìåäèöèíà, ìåäèöèíà ñ áþäæåòíûì 
ìåõàíèçìîì ôèíàíñèðîâàíèÿ, ñ ìíîãîêàíàëüíûì 
ìåõàíèçìîì ôèíàíñèðîâàíèÿ, ãîñóäàðñòâåííàÿ 
èëè ÷àñòíàÿ ìåäèöèíà. Òàê, (42±6,1) % îïðîøåí-
íûõ ïðåäïî÷èòàþò ÷àñòíóþ ôîðìó ìåäèöèíû, à 
(13±4,2) % – âûñêàçàëèñü çà ãîñóäàðñòâåííóþ ìå-
äèöèíó. Áþäæåòíûé ìåõàíèçì ôèíàíñèðîâàíèÿ 
îòðàñëè ïîääåðæèâàþò (27±5,6) % ìåäñåñòåð, çà 
ìíîãîêàíàëüíûé ìåõàíèçì ôèíàíñèðîâàíèÿ âû-
ñêàçàëèñü (14±4,3) % îïðîøåííûõ. Ââåäåíèå ÷èñòî 
ñòðàõîâîé ìåäèöèíû ïîääåðæèâàþò (4,0±2,4) % 
ðåñïîíäåíòîâ. 

Ðàçëè÷íûå ïîæåëàíèÿ ïî óëó÷øåíèþ îðãàíèçà-
öèè ìåäèöèíñêîé ïîìîùè â ëå÷åáíîì ó÷ðåæäåíèè 
âûñêàçàëè 34 % îïðîøåííûõ ìåäñåñòåð è òîëüêî 
17 % ïðîàíêåòèðîâàííûõ ðàíåå âðà÷åé [2], ÷òî óêà-
çûâàåò íà áîëåå àêòèâíóþ ïîçèöèþ ñðåäíåãî ìåäè-
öèíñêîãî ïåðñîíàëà. 

Ñðàâíèâàÿ ðåçóëüòàòû àíêåòèðîâàíèÿ ïî âî-
ïðîñàì ðåôîðìû çäðàâîîõðàíåíèÿ ñðåäíåãî ìå-
äèöèíñêîãî ïåðñîíàëà è âðà÷åé [2], îêàçûâàþùèõ 
âûñîêîêâàëèôèöèðîâàííóþ îôòàëüìîëîãè÷åñêóþ 
ïîìîùü, ìîæíî îòìåòèòü èìåþùèåñÿ ðàçëè÷èÿ. 
Òàê, íåîáõîäèìîñòü ðåôîðìû çäðàâîîõðàíåíèÿ 
ïîääåðæèâàþò (73±5,6) % îïðîøåííûõ ìåäñåñòåð 
è òîëüêî (26±9,1) % îïðîøåííûõ âðà÷åé. Íå îïðåäå-
ëèëèñü ñ îòâåòîì íà ýòîò âîïðîñ (48±10,4) % âðà÷åé 
è (22±5,2) % ìåäñåñòåð, ÷òî óêàçûâàåò íà áîëüøóþ 
ãîòîâíîñòü ñðåäíåãî ìåäèöèíñêîãî ïåðñîíàëà ê 
ïåðåìåíàì â îðãàíèçàöèè çäðàâîîõðàíåíèÿ. Çà 
ñòðàõîâóþ ìåäèöèíó âûñêàçàëèñü (30±9,6) % âðà-
÷åé è òîëüêî (4±2,4) % ìåäñåñòåð, çàòî ñîâìåùàòü 
÷àñòíóþ ïðàêòèêó ñ ðàáîòîé â ãîñóäàðñòâåííîé 
áîëüíèöå ãîòîâû (96±3,9) % âðà÷åé, òîãäà êàê ñðåäè 
ìåäñåñòåð (42±6,1) % õîòåëè áû ðàáîòàòü ÷èñòî â 
÷àñòíûõ ëå÷åáíûõ ó÷ðåæäåíèÿõ è òîëüêî (13±4,2) % 
– â ãîñóäàðñòâåííûõ. 

Ðàçëè÷èÿ â îòíîøåíèè âðà÷åé è ìåäñåñòåð ê 
ïðîöåññàì, ïðîèñõîäÿùèì â çäðàâîîõðàíåíèè, 

îáúÿñíÿþòñÿ ðàçíûì óðîâíåì ïðîôåññèîíàëüíûõ 
âîçìîæíîñòåé, ìàòåðèàëüíîãî áëàãîñîñòîÿíèÿ, 
èíôîð ìèðîâàííîñòè. Äëÿ ôîðìèðîâàíèÿ ïðàâèëü-
íîãî îòíîøåíèÿ ê íåîáõîäèìîñòè ðåôîðìû çäðà-
âîîõðàíåíèÿ ó ìåäèöèíñêèõ ðàáîòíèêîâ òðåáóåòñÿ 
ïðîâåäåíèå ðàçúÿñíèòåëüíîé ðàáîòû íå òîëüêî 
àäìèíèñòðàöèÿìè ëå÷åáíûõ ó÷ðåæäåíèé, íî è ïó-
áëèêàöèÿìè â ñïåöèàëèçèðîâàííîé ëèòåðàòóðå è 
ñðåäñòâàõ ìàññîâîé èíôîðìàöèè. Â ñâÿçè ñ íåîä-
íîçíà÷íûì îòíîøåíèåì ìåäèöèíñêèõ ðàáîòíèêîâ ê 
ïðîâîäÿùåéñÿ ðåôîðìå çäðàâîîõðàíåíèÿ íåîáõî-
äèìî øèðîêîå îáùåñòâåííîå îáñóæäåíèå, ó÷åò ïî-
æåëàíèé ìåäèöèíñêèõ ðàáîòíèêîâ è îðãàíèçàòîðîâ 
çäðàâîîõðàíåíèÿ, à òàêæå ïàöèåíòîâ. 

Íà îñíîâàíèè âûøåèçëîæåííîãî ìîæíî ñäåëàòü 
ñëåäóþùèå âûâîäû:

1. Íà îñíîâàíèè àíàëèçà ðåçóëüòàòîâ èññëåäî-
âàíèÿ óñòàíîâëåíî, ÷òî (96±2,4) % ñðåäíåãî ìåäè-
öèíñêîãî ïåðñîíàëà ïðîôèëüíîãî ëå÷åáíîãî ó÷-
ðåæäåíèÿ çíàþò ñâîè äîëæíîñòíûå èíñòðóêöèè, à 
(86±4,3) % – ïðèäåðæèâàåòñÿ èõ â ñâîåé ðàáîòå. 

2. Óñòàíîâëåíî, ÷òî (64±6,0) % îïðîøåííûõ 
ìåäñåñòåð õîòåëè áû ðàáîòàòü áîëåå èíòåíñèâíî 
çà áîëüøåå âîçíàãðàæäåíèå, (78±5,2) % îïðîøåí-
íûõ, ñ÷èòàþò, ÷òî ïîëó÷àåìàÿ èìè çàðàáîòíàÿ ïëàòà 
íå ñîîòâåòñòâóåò êà÷åñòâó è îáúåìó âûïîëíÿåìîé 
ðàáîòû. 

3. Ïðåäïî÷òèòåëüíîé îðãàíèçàöèîííîé ôîðìîé 
çäðàâîîõðàíåíèÿ (42±6,1) % îïðîøåííûõ ñ÷èòàþò 
÷àñòíóþ ìåäèöèíó, (13±4,2) % – ãîñóäàðñòâåííóþ; 
áþäæåòíûé ìåõàíèçì ôèíàíñèðîâàíèÿ îòðàñëè 
ïîääåðæèâàþò (27±5,6) % îïðîøåííûõ, çà ìíîãî-
êàíàëüíûé ìåõàíèçì ôèíàíñèðîâàíèÿ âûñêàçàëèñü 
(14±4,3) %, ââåäåíèå ÷èñòî ñòðàõîâîé ìåäèöèíû 
ïîääåðæèâàþò (4±2,4) % ðåñïîíäåíòîâ. 

Ïåðñïåêòèâîé äàëüíåéøèõ èññëåäîâàíèé ÿâ-
ëÿåòñÿ ïðîâåäåíèå øèðîêîãî îáñóæäåíèÿ è ðàçðà-
áîòêà îðãàíèçàöèîííûõ ìåðîïðèÿòèé, íàïðàâëåí-
íûõ íà îïòèìèçàöèþ ìåõàíèçìîâ ðåôîðìèðîâàíèÿ 
è ôîðìèðîâàíèå ó ñðåäíåãî ìåäèöèíñêîãî ïåð-
ñîíàëà ïîçèòèâíîãî îòíîøåíèÿ ê ðåôîðìå çäðà-
âîîõðàíåíèÿ è àêòèâíîé ïîçèöèè â îòíîøåíèè åå 
ïðîâåäåíèÿ. 
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ÑÎÖÈÀËÜÍÎ-ÏÑÈÕÎËÎÃÈ×ÅÑÊÈÉ ÀÑÏÅÊÒ
ÐÅÔÎÐÌÈÐÎÂÀÍÈß ÂÛÑÎÊÎÊÂÀËÈÔÈÖÈÐÎÂÀÍÍÎÉ ÎÔÒÀËÜÌÎËÎÃÈ×ÅÑÊÎÉ ÏÎÌÎÙÈ
Êîâòóí Ì. È. 
Ðåçþìå. Ïðåäñòàâëåíû ðåçóëüòàòû îöåíêè ïðîôåññèîíàëüíîãî ìíåíèÿ ñðåäíåãî ìåäèöèíñêîãî ïåð-

ñîíàëà (64 ÷åëîâåêà) î íåîáõîäèìîñòè ðåôîðìèðîâàíèÿ âûñîêîêâàëèôèöèðîâàííîé îôòàëüìîëîãè÷åñêîé 
ïîìîùè. Â àíêåòàõ, ïðåäëîæåííûõ ìåäñåñòðàì, áûëè âûäåëåíû äâà àñïåêòà: ïðîôåññèîíàëüíî-ïñèõîëîãè-
÷åñêèé è ôèíàíñîâî-ïñèõîëîãè÷åñêèé, à òàêæå ñîäåðæàëèñü âîïðîñû îòíîñèòåëüíî ðåôîðìû çäðàâîîõðà-
íåíèÿ. Óñòàíîâëåíî, ÷òî (64±6,0) % îïðîøåííûõ ìåäñåñòåð õîòåëè áû ðàáîòàòü áîëåå èíòåíñèâíî çà áîëü-
øåå âîçíàãðàæäåíèå, (78±5,2) % – ñ÷èòàþò, ÷òî ïîëó÷àåìàÿ èìè çàðàáîòíàÿ ïëàòà íå ñîîòâåòñòâóåò êà÷åñòâó 
è îáúåìó âûïîëíÿåìîé ðàáîòû. Ïðåäïî÷òèòåëüíîé îðãàíèçàöèîííîé ôîðìîé çäðàâîîõðàíåíèÿ (42±6,1) % 
îïðîøåííûõ ñ÷èòàþò ÷àñòíóþ ìåäèöèíó, (13±4,2) % – ãîñóäàðñòâåííóþ; áþäæåòíûé ìåõàíèçì ôèíàíñèðî-
âàíèÿ îòðàñëè ïîääåðæèâàþò (27±5,6) % îïðîøåííûõ, çà ìíîãîêàíàëüíûé ìåõàíèçì ôèíàíñèðîâàíèÿ âû-
ñêàçàëèñü (14±4,3) %, ââåäåíèå ÷èñòî ñòðàõîâîé ìåäèöèíû ïîääåðæèâàþò (4±2,4) % ðåñïîíäåíòîâ. 

Êëþ÷åâûå ñëîâà: ðåôîðìà çäðàâîîõðàíåíèÿ, ñîöèàëüíî-ïñèõîëîãè÷åñêèå àñïåêòû, ñðåäíèé ìåäè-
öèíñêèé ïåðñîíàë, âûñîêîêâàëèôèöèðîâàííàÿ îôòàëüìîëîãè÷åñêàÿ ïîìîùü. 
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ÑÎÖ²ÀËÜÍÎ-ÏÑÈÕÎËÎÃ²×ÍÈÉ ÀÑÏÅÊÒ ÐÅÔÎÐÌÓÂÀÍÍß ÂÈÑÎÊÎÊÂÀË²Ô²ÊÎÂÀÍÎ¯ ÎÔÒÀËÜÌÎ-

ËÎÃ²×ÍÎ¯ ÄÎÏÎÌÎÃÈ 
Êîâòóí Ì. ². 
Ðåçþìå. Ïðåäñòàâëåí³ ðåçóëüòàòè îö³íêè ïðîôåñ³éíî¿ äóìêè ñåðåäíüîãî ìåäè÷íîãî ïåðñîíàëó (64 ëþ-

äèíè) ïðî íåîáõ³äí³ñòü ðåôîðìóâàííÿ âèñîêîêâàë³ô³êîâàíî¿ îôòàëüìîëîã³÷íî¿ äîïîìîãè. Ó àíêåòàõ, çàïðî-
ïîíîâàíèõ ìåäñåñòðàì, áóëè âèä³ëåí³ äâà àñïåêòè: ïðîôåñ³éíî-ïñèõîëîã³÷íèé ³ ô³íàíñîâî-ïñèõîëîã³÷íèé, 
à òàêîæ ì³ñòèëèñÿ ïèòàííÿ â³äíîñíî ðåôîðìè îõîðîíè çäîðîâ’ÿ. Âñòàíîâëåíî, ùî (64±6,0) % îïèòàíèõ 
ìåäñåñòåð õîò³ëè á ïðàöþâàòè ³íòåíñèâí³øå çà á³ëüøó âèíàãîðîäó, (78±5,2) % – ââàæàþòü, ùî îòðèìóâàíà 
íèìè çàðîá³òíà ïëàòà íå â³äïîâ³äàº ÿêîñò³ ³ îá’ºìó âèêîíóâàíî¿ ðîáîòè. Ïåðåâàæíîþ îðãàí³çàö³éíîþ ôîð-
ìîþ îõîðîíè çäîðîâ’ÿ (42±6,1) % îïèòàíèõ ðàõóþòü ïðèâàòíó ìåäèöèíó, (13±4,2) % – äåðæàâíó; áþäæåòíèé 
ìåõàí³çì ô³íàíñóâàííÿ ãàëóç³ ï³äòðèìóþòü (27±5,6) % îïèòàíèõ, çà áàãàòîêàíàëüíèé ìåõàí³çì ô³íàíñóâàííÿ 
âèñëîâèëèñÿ (14±4,3) %, ââåäåííÿ âèêëþ÷íî ñòðàõîâî¿ ìåäèöèíè ï³äòðèìóþòü (4±2,4) % ðåñïîíäåíò³â. 

Êëþ÷îâ³ ñëîâà: ðåôîðìà îõîðîíè çäîðîâ’ÿ, ñîö³àëüíî-ïñèõîëîã³÷í³ àñïåêòè, ñåðåäí³é ìåäè÷íèé ïåðñî-
íàë, âèñîêîêâàë³ô³êîâàíà îôòàëüìîëîã³÷íà äîïîìîãà. 

UDC 614. 2. 003:617. 7:001. 5
Social-Psychological Aspect of High Qualified Ophthalmological Care Reformation 
Kovtun M. I. 
Abstract. An important part of healthcare reform is its human resources aspect, and also its social-psycholog-

ical constituent which refers to medical staff (doctors and nurses). The success of the industry reform is directly 
linked to health professionals’ deep understanding of necessity and inevitability of changes occurring in healthcare. 
The main aim of which is not only to improve the quality and availability of medical care, but also in enhancing the 
professional and social status of medical workers. 

The aim of this work is the evaluation of middle medical staff attitude toward the reform of high-qualified oph-
thalmological care. 

Results and discussion. The results of evaluation of middle medical staff (64 people) professional opinion about 
the need of a high-qualified ophthalmological care reform. The average age of nurses who participated in the survey 
was (43,5 ± 12,4) years and the average work experience – 15-20 years. In the questionnaires provided to nurses 
two aspects were singled out: professional and psychological, financial and psychological, it also contained ques-
tions regarding health care reform. 

It has been found (52 ± 6,2) % of the respondents are satisfied with conditions, which is significantly more (p 
<0,01) than unsatisfied ((28 ± 5,6) %). Know their job descriptions (96 ± 2,4) % of respondents, (86 ± 4,3) % of 
respondents – follow them in their work, (86 ± 4,3) % of those surveyed nurses inform patients about the rules of 
the hospital stay (75 ± 5,4) % – hold the registration of complaints of patients, (92 ± 3,1) % of respondents partici-
pate in meetings for the nurses assessment. All this indicates a high professional expertise and accountability of 
respondents. 
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It was found that (64 ± 6,0) % of surveyed nurses would like to work more intensively at a higher rate, (78 ± 5,2) % 
of them believe that they receive salary which doesn’t match the quality and volume of the work. 

When comparing the survey results of nurses questioning with doctors survey results we have found that the 
need health care reform is supported by (73 ± 5,6) % of nurses and only by (26 ± 9,1) % of those surveyed earlier 
doctors. Have not decided (48 ± 10,4) % of doctors and (22 ± 5,2) % of nurses, which indicates a greater willingness 
of nurses to change the organization of health care. Insurance medicine is supported by (30 ± 9,6) % of doctors 
and only (4 ± 2,4) % of nurses, in return to combine private practice with work in a public hospital are ready (96 ± 
3,9) % of doctors, whereas among nurses (42 ± 6,1) % would like to work in a purely private hospitals and only (13 ± 
4,2) % – in the state. 

As for preferred organizational form of health care (42 ± 6,1) % of surveyed nurses believe that it is private 
medicine, (13 ± 4,2) % believe that state is better; budget funding mechanism industry is supported(27 ± 5,6) % of 
respondents, as for multichannel funding mechanism it is supported by (14 ± 4,3) % of respondents. 

Key words: healthcare reform, social-psychological aspects, middle medical staff, high-quality ophthalmologi-
cal care. 
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