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A teacher of higher education institutions should be aware of the achievements of psychology in order to create a
harmonious atmosphere with students. One of the general competencies provided by the educational program is the choice of

interaction strategy. It is the subject of this article.

Competent construction of interaction between the participants of the educational process is an essential component for
the formation of the ability of applicants for higher medical education to choose constructive communication strategies in their

occupation.

Knowledge and practical skills acquired in social interaction during the grad days are fundamental in professional activity.
The effectiveness of his activities largely depends on his communicative skills. These skills apply to the nature of each doctor’s
relationship with patients, subordinates, colleagues, and the management of the medical institution.

Conclusions.

1. Today is characterized by the growing importance of awareness of the teacher about the achievements of psychology.

2. The teacher should choose strategies for the interaction of individuals in the learning process to optimize the process.

3. The competent construction of interaction between the participants of the educational process is an important
component of the ability to choose constructive communication strategies for future doctors.

Key words: emotional intelligence, manipulations, communication strategies, humanistic goals of the learning, manipulative

goals.

Introduction. The Department of Microbiology,
Virology and Immunology of Poltava State Medical
University pays considerable attention to the continuous
improvement of teaching methods at the medical
and dental faculties, where teaching is conducted in
Ukrainian and English languages.

The department’s staff constantly strives to improve
the quality of the subject’s content structure [1, 2, 3].
Contributions are made to improving organizational
and educational-methodological support of the
educational process [4, 5, 6, 7]. The success of
studying the subject in modern medical high school
today can not be done without using the category:
«competence». Competences related to interpersonal
interaction are an integral and significant component of
a doctor’s work. However, sometimes the formation of
these competencies may go unnoticed by the teacher,
who may be more focused during the learning process
on the topic’s content. And although this is quite
understandable and logically, we should not forget
that the skills of communication between people are
also acquired through specific life experiences that are
gained daily through communication between people.

Goal. One of the general competencies provided
by the educational program on the subject: of
«Microbiology, virology and immunology» is the choice
of interaction strategy.

The choice (for example, communication
between teachers and students) is the subject of this
article. Possession of knowledge and skills to build
a constructive process of communication between
people is an important component of the learning
process and implementation in the chosen profession
and personal life.

Main part. A person acquires interpersonal skills
throughout life. Fundamental importance for forming
the ability to successful interpersonal interaction is
taken in the family, from the earliest age of raising a
child. However, they can and should be improved during
schooling, special education and higher education. The
rapid development of psychology, observed in recent
decades, contributes to expanding the information base
for self-education on the effectiveness of relationships
between people in the family, in the learning process
and professional activities. At the same time, the rapid
digitalization of all public life aspects leads to certain
modifications in communication between people.
As a result, younger generations have fewer direct
live communication skills. Young people can choose
standardsto follow inits narrow circle of communication
and in the vast expanses of the Internet. And such a
choice not always can be successful. In this regard,
the awareness of a teacher of higher education about
the current achievements of psychological science is
becoming increasingly important for the success of the
processes of interaction between teacher and students.
The teacher must be able to build relationships with
students based on constructivism aimed at achieving
student learning goals; positivism is necessary to
maintain and improve the psychological state of the
learner, which is often overloaded with educational
tasks and emotional impressions, and which must be
prepared for the difficult emotional trials of the medical
profession.

It is necessary to understand the difference
between types of emotional interaction of individuals,
particularly emotional intelligence and manipulation.
It is also important to consider the meaning of some
other terms.
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Emotional intelligence involves a set of mental
knowledge, skills and abilities, which are the abilities
to understand and comprehend the emotions, both
their own and those around the person. People with
a high level of emotional intelligence have a good
understanding of their emotions and the feelings of
others. As a result, they can effectively manage their
emotional sphere, which helps them more easily adapt
their behaviourinthe team and, therefore, be successful
in solving various problems of social interaction.

Humanistic goals of training a future doctor.
Strategies for communication between people aim to
achieve a specific goal — common or individual. The
article focuses on various options of goals that students
strive to achieve in studying the subject (in particular,
the subject of microbiology, virology and immunology)
and the interaction of students and teachers in this
process. The concept: «humanistic goals of training
of the future doctor» means such goals that are
constructive, aimed at making a positive impact on the
person who is the subject of communication, and aims
to help solve current educational problems.

The following examples can be mentioned in the
humanistic goals of students:

—  studying a specific issue on the subject;

— mastering a particular practical skill of
microbiological research;

—  studying a whole topic, or section of the
subject, mastering the subject;

—  formation of the connection between the
theory and practice obtained during the study of certain
different subjects;

—  successful passing of the student’s exam in the
subject;

—  successful passing of test exams «Step-1»,
«Step-2», «Step-3»;

—  formation of a mature, responsible personality
with all the necessary list of knowledge, skills and
abilities necessary for the successful implementation of
the professional activity of a doctor;

—  obtaining a specialist diploma.

Interpersonal skills are an important component in
the list of professional qualities of a doctor. It applies to
such program issues as:

— the ability to apply scientifically-based
psychological methods of effective practical work with
colleagues, medical staff, patients and their relatives,
willingness to interact with other people;

—  theability to choose a communication strategy;

—  the ability to work in a team.

These skills are established, formed and improved
during the years of study at a higher medical education
institution. A teacher’s interaction with students during
a practical lesson or lecture considerably impacts
learning outcomes — success and personal maturity
in performing their professional functions. A personal
example of the teacher and ways to solve particular
problems of productive interpersonal interaction

with students should be a constructive example that
will help future doctors to form their baggage of
opportunities in their professional communication. The
level of awareness of a teacher about the psychological
foundations of social interaction of people plays a
significant role in what is commonly called pedagogical
skills. Under the conditions of effective use of this
knowledge, the teacher can pass on to students
his passion for the subject of study, «give them the
keys» to its understanding and open the possibility
of further successful and conscious improvement of
their knowledge of the subject. It is important because
microbiology, virology and immunology are dynamic
sciences that are rapidly being supplemented by new
scientific information that physicians will need to apply
in practice.

On the other hand, the lack of these basics
of psychological knowledge can create certain
problematic situations in the teacher’s relationship
with students during the learning process. It can also
lead to psychological burnout in the teacher. It should
be realized that social interaction always implies mutual
social influence. It can be characterized by respect for
the person to whom it is directed, not to be excessively
coercive. A subject of influence has the right to accept
or reject those proposed actions, the consequences of
which are not acceptable to him. Such nature of the
interaction is optimal for productive work.

An example of a positive social impact of a doctor
on a patient can be an attempt to persuade the patient
to give up bad habits, lead a healthy lifestyle, and eat a
balanced diet.

Emotionalintelligenceaimedatachievinghumanistic
goals should be the basis for teacher interaction with
students.

Depending on the context and motivation, social
influence can be a covert manipulation.

Manipulations. A person’s emotional intelligence
can also achieve a person’s selfish goals. However,
at the same time, the very possibility of achieving
a humanistic goal may be lost. In this case, it is a
manipulation of another person’s consciousness.

By definition, manipulation is a type of social
influence used to covertly instil in the victim’s psyche
the goals, desires, intentions, or attitudes of the
manipulator that do not coincide with the victim’s
actual needs or do not achieve the declared humanistic
goal. It covers the management of people and their
behaviour.

Manipulative goals of students. Examples of
students’ manipulative goals include trying to get a
higher score that does not match their actual level of
knowledge, skills, or abilities. It may be a separate lesson,
a module test, or a subject exam. A possible option for
such manipulations may be linked to problems with
the Internet connection during the online quarantine
session, an attempt to refer to the impossibility of using
video communication with the subsequent possibility
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of using abstracts or even textbooks to get a higher
grade.

There are also other examples of manipulative-
dialogical (such as direct discussion of a problem with
the teacher) and manipulative-monological (such as,
when the student brings to the attention, alone claims
something that is not entirely true) students’ goals
aimed at achieving individual goals.

In such cases, the teacher’s professionalism should
be aimed at returning the interaction process in a
constructive direction. In addition, the emotional
intelligence of the teacher, tact, endurance and
perseverance will be needed to help the student
objectively assess the situation to determine what
goals are important and worth the effort.

The teaching profession is one of those that
involves influencing the inner world of another person.
Thus, in teaching, a person improves his emotional
intelligence and uses it more skillfully. Unfortunately,
depending on personal data, these skills can also be
used to manipulate people. It is not for nothing that
the teaching profession is considered one of the most
prone to manipulative deformation.

Returning to the situation when the teacher is in his
place and uses his emotional intelligence to help the
student achieve individual and collective humanistic
goals, it should be noted that the student enters
the school with the unconditional goal of achieving
individual humanistic goals, which can be united in
the concept: the purpose of the student — to get an
education, i. e. to get a profession. Such an individual
humanistic goal is consistent with the humanistic
collective goals of the society in which he will work in
the future. Therefore, it would be incorrect to consider
the manipulation of students as conscious, pre-
planned, or professional. Manipulations by students
can often be not fully conscious or spontaneous. The
student may use manipulation due to the immaturity of
his emotional intelligence. It can cause emotional stress
and instability while overcoming «peaks» in acquiring
knowledge, skills, and abilities. In other words, a
young person is not always able to skillfully manage
their emotions. Manipulation can be the result of
such emotional stress. The desire to manipulate often
masks feelings such as fear or insecurity. The student
tries to gain a sense of confidence. If a student has
perfectionism, he may strive to feel better and more
robust than others, even if it does not correspond to
objective reality.

Students may try to manipulate the teacher’s
feelings (compassion, pity, guilt) in such cases. Attempts
to turn the teacher’s words in his favour, demonstrative
or passive-aggressive behaviour are possible. It may
be an attempt to pressure the teacher and even
blackmail.

The teacher’s task is to understand what led to the
deformation in the student’s imagination about the
purpose of his educational activities. First of all, the
teacher must be aware of what was the reason why a
particular person may use manipulation.

It may be due to some difficulties in mastering the
material. The student needs support from the teacher
in a difficult time and confidence that he will be able
to overcome all difficulties and understand difficult
moments.

Sometimes this may be because a young person is
aware that the chosen path of life is wrong and may
be interested in a completely different profession.
However, this is most often because sometimes parents
insist on choosing a profession for their child.

One way or another, the tactics and strategy of
the teacher, in this case, should be to identify the
root causes (perhaps even intuitive, without direct
clarification of the issue with the student) and choose
tactics of behaviour aimed at student self-awareness,
self-confidence, progress in the level of learning
material.

In other words, manipulative-monological (student
sets the tone of emotional interaction) goal aimed
at achieving the wrong individual goal of the student
should be changed to constructive-dialogic (teacher
creates conditions for joint consideration of the
problem), aimed at achieving the true individual goal of
higher medical education.

Conclusions. 1. Today is characterized by the
growing importance of awareness of the teacher of
higher education about the achievements of psychology
to create a harmonious atmosphere with students.

2. The teacher should choose strategies for the
interaction of individuals in the learning process to
optimize the process of achieving their constructive
goals.

3. The competent construction of constructive
interaction between the participants of the educational
process is an important component of the formation
of the ability to choose constructive communication
strategies in applicants for higher medical education
(future doctors).
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EMOLIAHWIA IHTENEKT TA MAHINYAALUIT B HABYAIbHOMY MPOLECI Y BULLUX MEAUYHUX HABYAJIbHUX
3AKNAOAX

depopueHKo B.l., MonsHcbKa B.MN., 3BaronbcbKa I.M., flepes’sHko T. B., bo6posa H.A.

Pestome. Bcmyn. CTpaTerii CNiNKyBaHHA MiXK NI04bMM BU3HAYAOTbCA LiNAMM, AKMX BOHU MAKOTb HaMip AOCATTH, Ta
€MOLHUM iHTENIEKTOM KOXKHOFO y4YaCHMKa CouianbHOI B3aEMOi. BUKNagay BUMLMX HaBYaNbHUX 3aKNagiB MOBUHEH
3HATU NPO AOCATHEHHSA NCUXO/OTFIi, WO6 CTBOPUTU rapMOHIHY aTmocdepy 3i cTyaeHTamu. BUKnagay mae obpatu ctpa-
Terito B3aeEMOoAIT iHAMBIAIB Y HaBYa/IbHO-BMXOBHOMY NMPOLECi AN ONTMMI3aLLii NpoLecy AOCATHEHHA YYHAMM HAaBYANbHUX
uinen.

Mema. OgHieto i3 3arasbHMX KOMMETeHLin, nepeabadyeHnx OCBITHbOK Mporpamoto, € BUBIp cTpaterii B3aemogii.
Po3rnagy AaHoOro NMTaHHA NpUCBAYEHA TeMa L€l CTaTTi.

OcHosHa YacmuHa. MpamoTHa NobyaoBa B3aEMOAT MiXK y4aCHMKaMM HAaBYaIbHOTO MPOLLECY € CYTTEBOIO CKIAA0BOO
dopmyBaHHSA y 3406yBayviB BULLOI MeAMYHOI OCBITM BMiHHA BMOMPATM KOHCTPYKTUBHI KOMYHIKaTMBHI cTpaTerii y cBoiit
npodecii. 3HaHHA Ta NPAKTUYHI HABUYKM, HAbYTI B COLLia/IbHI B3aEMOZIT Nijg, Yac HaBYaHHA, € OCHOBHUMM Y NPOdeCiinHin
AianbHOCTi. EQeKTUBHICTb AiaNbHOCTI Nikaps 6araTo B YOMY 3a/1IEXKUTb Bif, NOr0 KOMYHIKaTUBHUX 34i6HOCTeN. Y TOW Ke
yac, Ui HAaBUYKKM € BaXKAMBUMW A1A 3anobiraHHA eMOLiMHOro BUrOPAHHA. Lli HaBMYKM CTOCYHOTbCA XapaKTepy CTOCYHKIB
KOXXHOTO NiKapA 3 NaLieHTamMu, NiANETMMKN, KONleraMu, KePIBHULITBOM MeAMYHOr0 3aKnaay.

MpoBigHy posib y GOPMYBaHHI M1Oro MancTePHOCTI BiZirpaloTb KOMYHIKaTUBHI BMiHHSA MeAMYHOTO NpauiBHUKA. Jlikap
NOBMHEH MATKU 34aTHICTb PO3YMITM MOYYTTA Ta eMOLii iHWOi NtoanHKW. [py CNinKyBaHHI 3 NALLIEHTOM BaXKNMBO AOCATTU
3roau, B3aEMOPO3YMIHHA Ta NPUXMAbHOCTI. MpKn LbOMY fliKap NOBMHEH 36epiraTn TeEPNMMICTb A0 MaLEHTA, HE NMPUHMK-
YKYBaATM MOro rigHicTb.

BucHosKu.

1. CbOroAHilHi AeHb XapaKTepPU3yeTbCA 3pOCTaHHAM 3Ha4eHHs 06i3HaHOCTI BUKNaAava BULOT LWKOAW NPO AOCAT-
HEeHHA NCUXONOTil.

2.  BuKknagay mae Bubpatu cTpaterii B3aemogiji iHAMBIAIB y Npoueci HaBYaHHA A4 ONTUMI3aLl npouecy Aocar-
HEHHA KOHCTPYKTUBHUX Liinewn CTyAeHTiB.

3. [pamoTHa nobynoBa B3aEMOAii MK y4aCHMKaMM HaBYa/IbHO-BMXOBHOTO MPOLLECY € BAXKAMBOK CKIAL0BO
BMiHHS 06MPATN KOHCTPYKTUBHI CTpaTerii CniIkyBaHHA MalibyTHiX nikapis.

KntouoBi cnoBa: eMOLLiMHWIA iHTENEKT, MaHinyaaLii, KOMyHIKaTMBHI cTpaTerii, rlyMaHiCTUYHI Lini HABYaHHA, MaHinyna-
TUBHI LiNi.

EMOTIONAL INTELLIGENCE AND MANIPULATIONS IN THE EDUCATIONAL PROCESS IN HIGHER MEDICAL
EDUCATIONAL INSTITUTIONS

Fedorchenko V.1., Polianska V.P., Zvyagolska I.M., Derevianko T.V., Bobrova N.A.

Abstract. Introduction. Strategies for communication between people are determined by the goals they intend
to achieve and the emotional intelligence of each participant in the social interaction. A teacher of higher education
institutions should be aware of the achievements of psychology in order to create a harmonious atmosphere with
students. The teacher should choose the strategy of the interaction of individuals in the educational process to optimize
the process of achieving students’ educational goals.

Goal. One of the general competencies provided by the educational program is the choice of interaction strategy. It
is the subject of this article.

Main part. Competent construction of interaction between the participants of the educational process is an
essential component for the formation of the ability of applicants for higher medical education to choose constructive
communication strategies in their occupation. Knowledge and practical skills acquired in social interaction during the grad
days are fundamental in professional activity. The effectiveness of his activities largely depends on his communicative
skills. These skills apply to the nature of each doctor’s relationship with patients, subordinates, colleagues, and the
management of the medical institution.

The communicative skills of a health worker play a leading role in the formation of his mastership. The doctor must
have the ability to understand the feelings and emotions of another person. When communicating with the patient, it is
essential to reach an agreement, mutual understanding, and commitment. At the same time, the doctor should remain
tolerant towards the patient, not degrade his dignity.

Conclusions.

1. Today is characterized by the growing importance of awareness of the teacher of higher education about the
achievements of psychology.
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2. The teacher should choose strategies for the interaction of individuals in the learning process to optimize the
process of achieving their constructive goals.

3. The competent construction of interaction between the participants of the educational process is an important
component of the ability to choose constructive communication strategies for future doctors.

Keywords: Emotional intelligence, manipulations, communication strategies, humanistic goals of the learning,
manipulative goals.

ORCID and contributionship:

Fedorchenko V.I.: 0000-0002—-7981-3025°
Polianska V.P.: 0000—0002—-8727-9029
Zvyagolska I.M.: 0000-0001-7531-3966 B¢
Derevianko T.V.: 0000—0002-5097-8299 ¥
Bobrova N.A.: 0000-0002-1071-5697

Conflict of interest:
The Authors declare no conflict of interest.

Corresponding author

Fedorchenko Vira Ivanivna

Poltava State Medical University

Ukraine, 36024, Poltava, 23 Shevchenko st.
Tel.: 0665070759

E-mail: fedorchenko.vira@gmail.com

A — Work concept and design, B — Data collection and analysis, C — Responsibility for statistical analysis, D — Writing the article, E — Critical review, F —
Final approval of the article.

Received 26.11.21
Accepted 29.04.2022

366 ISSN 2077-4214. BicHuk npo6nem 6ionorii i meguumnHu — 2022 — Bun. 2, Tom 1 (164)



